
 
 

What this research is about 

Problems with gambling can cause significant harm. 
For example, gambling problems can lead to financial 
difficulties and damage interpersonal relationships. 
Yet, seeking treatment for gambling problems 
remains low. 

Online information may help reduce barriers to 
seeking treatment for gambling problems. Pressure 
from family and friends is an important motivator for 
seeking treatment. But, family and friends need to be 
careful in talking to the person about their concerns.  

Online resources have been created to provide 
information about how to talk to loved ones about 
many mental health and addiction problems. The 
researchers evaluated an online resource for people 
to help someone they know with a gambling problem. 

What the researcher did 

Through a consensus method with experts, the 
researchers created the online guidelines in 2016. The 
guidelines provide information on how to help 
someone with gambling problems. The online 
guidelines are called the Mental Health First Aid 
(MHFA) for Gambling Problems. The guidelines are 
meant for people living in Western countries. 

The guidelines were available and advertised on the 
MFHA Australia website. From October 2015 to 
January 2018, people were asked to complete a 
survey if they downloaded the guidelines. People who 
agreed to complete the first survey were also asked to 
complete a follow-up survey at four week later. 

The first survey collected information on participants' 
age, gender, and where they lived. The survey also 

asked if participants' first language was English. 
Participants were asked if they had previously 
attended a course on how to help someone with 
gambling problems, if they worked in the gambling 
sector, and why they downloaded the guidelines. The 
follow-up survey asked about the usefulness of the 
guidelines and if they had tried to help someone with 
gambling problems. 

What the researcher found 

What you need to know 

Problem gambling can cause harm, including 
damaging relationships with loved ones. But only 
10% of people with gambling problems seek help. 
Family members and friends are important 
reasons for people with gambling problems to 
seek professional treatment. This research 
examined the usefulness of online guidelines to 
help the loved ones of people with gambling 
problems. A total of 143 people who downloaded 
the guidelines completed the first survey and 43 
participants completed the follow-up survey. 
Almost all participants who completed the follow-
up survey found the guidelines useful. They 
thought the guidelines provided helpful tips and 
could reduce the stigma of gambling problems. 
Fifteen participants reported having tried to help 
someone with gambling problems. Most of these 
participants (82%) reported success in doing so. Of 
the people who tried to help, half said they 
encouraged the other person to seek treatment. 
About half of these participants reported that the 
other person sought help. 
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A total of 1,320 people downloaded the guidelines. 
142 people completed the first survey and 43 people 
completed the follow-up survey. The average age of 
participants was 49 for the first survey and 51 for the 
second survey. Most participants were women and 
were from Australia, Canada, Ireland, New Zealand, 
the UK, and the USA. Half of the participants found 
out about the guidelines through MHFA Australia. The 
rest knew about the guidelines through another 
website, responsible gambling organization, 
colleagues, or other means.  

The two most common reasons for downloading the 
guidelines were out of curiosity (37%) and because 
they knew someone with a gambling problem (26%). 
Eighteen participants (13%) were professionals such 
as problem gambling counsellor, educator, or peer 
support worker. Almost a third of participants had 
attended a course about gambling problems.  

In the follow-up survey, most people reported reading 
the guidelines and having learned a lot. Many (93%) of 
the participants found the guidelines useful. 
Professionals thought the guidelines would be helpful 
for the public. Participants reported the guidelines 
were helpful as they provided practical tips. They also 
thought the guidelines could help reduce the stigma 
of problem gambling.  

Fifteen participants (35%) tried to help someone with 
gambling problems after reading the guidelines. Most 
of these participants (82%) reported success in doing 
so. The participants reported the practical advice and 
tips were helpful. They reported improved confidence 
to approach the other person. In addition, 59% of 
participants reported encouraging the other person to 
seek professional help. Of these participants, half 
reported that the other person sought professional 
help. 

How you can use this research 

People can use the guidelines to help someone they 
know with gambling problems. Gambling jurisdictions 
can provide guidelines of their own to help loved 
ones of people with gambling problems. Researchers 
can extend this research with larger sample sizes 
given the low response rate. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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